Interview Guide for Urban Planners and Policymakers: STC

Consent "Before we begin, | need to confirm that you consent to this interview being recorded
for research purposes and agree that the information you provide may be used in our study,
with any personal identifiers only being included at your request. Do you consent to
participate?"

Talking points

e Current Transportation Policy Landscape

e Perceived Role of Micromobility
o "Inyour view, what role should micromobility play in our urban transportation
strategy?"
o "How do you perceive the impact of micromobility on urban mobility and
sustainability goals?"
e Challenges and Barriers
o "Can you discuss any specific regulatory or infrastructural obstacles that need
addressing?"
e Integration with Public Transit

e Safety and Regulation

e Public Perception and Engagement
o "How do you assess the public's perception of micromobility, and what steps
should be taken to improve public acceptance and usage?"
e Technological and Data Considerations
o "What role do data and technology play in the planning and management of
micromobility services? Are there any specific technologies you believe should
be utilized?"
e Future Visions and Innovations
o "Do you have any thoughts on some ways micromobility technologies can help
advance development, for example, within smart cities?"
e Funding and Financial Models
o "What funding models or financial strategies would you recommend for
sustaining micromobility initiatives?"
e Best Practices and Case Studies

e Policy Recommendations



